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Product Missing On Facebook Commerce
Manager - Facebook & Instagram

Troubleshoot - https://rextheme.com/docs/facebook-commerce-manager-issues/

When you are generating a product feed to sell on Facebook Marketplace, sometimes you may find

out that some of your products are not uploaded to your Facebook Commerce Manager.

This usually happens when your product doesn’t meet the Facebook feed specification for Facebook

Catalog. And you can’t upload your products without meeting all the requirements.

In such cases, you can download the error report from Facebook Commerce Manager and check

the issues, and also most of the time you can fix them by yourself.
So in this doc, | will show you the reasons what to do when you face such issues.
Let’s go step by step.

If any of your products are rejected, you will get the report on Facebook Commerce Manager.

You can also test your Facebook/ Instagram feed here.

To get the report, first you need to login to your Facebook Commerce Manager.

Download Facebook Commerce Manager Error Report

1. Login to your Facebook Commerce Manager.
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2. Select your catalog from the Catalogs section, and then it will take you to the Catalog Overview

page.

3. Click on the Data Sources button from the left panel of the dashboard, and you will get the list of

data sources for this specific Catalog.
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4. If your feed has any issues, you will find a View feed error report button in the feed row.

Page 2 of 5


https://rextheme.com/wp-content/uploads/2022/07/Facebook-Commerce-Manager.png
https://rextheme.com/wp-content/uploads/2022/07/Facebook-Commerce-Manager-Catalog-Data-Sources.png

o = Mﬁ.d':. that information about the [l L M Add information =
Marage the data soirees that supply about thetera i your cataog, Loarm Mers
Commerce Manager o

. - Data feeds e
5 | - Cowlog_Products (28.. = Name Last update Mext update
gt New data feed fe - Catalog._Products ® 191 items failed 1o upload
{3 Overview Fead type: manual upload 0 {of 191) items updated or sdded - View feed error report
Feed ID: 800 408 Bl 27 at 1:00 PM GMT+06:00
Hi Catalog ~
g feed2240cov ® Allgood
hems Feed type: manusl upload Manual upload Upload feed
Fond I0; 1437 850 S0p 9 at 9°58 AM GMT+06.00
Sets
1ssues
Data souroes Supplementary feeds (2D
adda 10 enhanee " g data feeds feeds can enly add or override or delete new pe Add spplemantary fesd
Events.
& Ads # Enhance your existing partner feeds
Recommended as  supplement for partner platfeem feeds that may not contain the additional fields that Facebook supgarts.
Sheps Leam more
& Settings

5. Click on the View feed error report button, a popup will appear which will give you a summary

of the issues.
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4k Universal IDs Are Missing: brand , glin , identifier_sxists , +1 additional fieids @

Products need one of the un in ads:- Glabal Part Number (MPN) of - brand name. Include one of
these universal icentifiers for each product in your data feed file and upload it again
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tem

These are only a few examples. Check your fle to see and comest each instance.

4k Descriptions are missing: description

items need to have descriptians to show in your shop end ads. Go to your original data source and include add o description for each item. Then uadate them in the same way you
‘created them.

88 products were not updated or added

tem tite A duscription

SMALL Bronze CAR

SMALL Branze CAR

SMALL Bronze CAR

SMALL Bronzs CAR

SMALL Bronze CAR

These are only a few examples. Check your file to see and correct each instance.

. These fields have missing information: google_product_category

Here you will an overview of the issues you have in your Facebook Catalog Feed.

To get the full report, click on the Download Report button, and the Facebook Commerce Manager

error report will be downloaded.
Open the downloaded CSV report with any spreadsheet program.

Once you import the CSV report, it will show you the following columns:
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1 Retailer ID Line Saverity Issue summary Issue description Property name Value in feed Feed name Upload start ime

2 36 30 fatal Universal IDs Are Mi Products need one of the following universal identifiers to run in ads:- Global Trade Identification Number (GTIN), - brand feed-4453 xml 2022-07-26 23:59:59
3 36 30 fatal Universal IDs Are Mi Products need one of the following universal identifiers to run in ads:- Global Trade Identification Number (GTIN), - gtin feed-4453 xml 2022-07-26 23:59:59
4 36 30 fatal Universal IDs Are Mi Products need one of the following universal identifiers to run in ads:- Global Trade Identification Mumber (GTIN), - identifier_exists feed-4453 xml 2022-07-26 23.59.59
L 38 30 fatal Universal IDs Are Mi Products need one of the following universal identifiers to run in ads:- Global Trade Identification Number (GTIN), - mpn feed-4453 xml 2022-07-26 23:59:59
6 3 30 fatal Universal IDs Are Mi Products need one of the following universal identifiers to run in ads:- Global Trade Identification Number (GTIN), - brand feed-4453 xml 2022.07-26 23.59.59
7 31 30 fatal Universal IDs Are Mi Products need one of the following universal identifiers to run in ads:- Global Trade Identification Number (GTIN), - gtin feed-4453 xml 2022-07-26 23:59:59
8 Eal 30 fatal Universal IDs Are Mi Products need one of the following universal identifiers to run in ads:- Global Trade Identification Number (GTIN), - identifier_exists feed-4453.xml| 2022-07-26 23:59:59
¥ # 30 fatal Universal IDs Are Mi: Products need one of the following universal identifiers to run in ads:- Global Trade Identification Number (GTIN), - mpn feed-4453 xml 2022-07-26 235959
10 30 30 fatal Universal IDs Are Mi Products need one of the following universal identifiers to run in ads:- Global Trade Identification Number (GTIN), - brand feed-4453 xml 2022-07-26 23:59.59
1 30 30 fatal Universal IDs Are Mi Products need one of the following universal identifiers to run in ads:- Global Trade Identification Number (GTIN), - gtin feed-4453 xml 2022-07-26 23:59:59
12 30 30 fatal Universal IDs Are Mi Products need one of the following universal identifiers to run in ads:- Global Trade Identification Mumber (GTIN), - identifier_exisis feed-4453 xml 2022-07-26 23.59.59
13 30 30 fatal Universal IDs Are Mi Products need one of the following universal identifiers to run in ads:- Global Trade Identification Number (GTIN), - mpn feed-4453.xml| 2022-07-26 23:59:59
14 29 30 fatal Universal IDs Are Mi Products need one of the following universal identifiers to run in ads:- Global Trade Identification Number (GTIN), - brand feed-4453 xml 2022-07-26 23:59:59
15 29 30 fatal Universal IDs Are Mi Products need one of the following universal identifiers to run in ads:- Global Trade Identification Number (GTIN), - gtin feed-4453.xml 2022-07-26 23:59.59
16 29 30 fatal Universal IDs Are Mi Products need one of the following universal identifiers to run in ads:- Global Trade Identification Number (GTIN), - identifier_exists feed-4453 xm| 2022-07-26 23:59:59
17 29 30 fatal Universal IDs Are Mi Products need one of the following universal identifiers to run in ads:- Global Trade Identification Mumber (GTIN), - mpn feed-4453 xml 2022-07-26 23.59.59
18 78 38 fatal Universal IDs Are Mi Products need one of the following universal identifiers to run in ads:- Global Trade Identification Mumber (GTIN), - brand feed-4453 xml 2022-07-26 23:59:59
19 78 38 fatal Universal IDs Are Mi Products need one of the following universal identifiers to run in ads:- Global Trade Identification Number (GTIN), - gtin feed-4453 xml 2022-07-26 23:59:59
20 78 38 fatal Universal IDs Are Mi Products need one of the following universal identifiers to run in ads:- Global Trade Identification Number (GTIN), - identifier_exists feed-4453.xml 2022-07-26 23.59:59
21 78 38 fatal Universal IDs Are Mi Products need one of the following universal identifiers to run in ads:- Global Trade Identification Number (GTIN), - mpn feed-4453 xml 2022-07-26 23:59:59
2 31 30 warning These fields have mi Make items easier to discover by providing google_product_category information. google_product_category feed-4453 xm| 2022-07-26 23:59:58
23 36 30 waming These fields have mi Make items easier to discover by providing google_product_category information. google_product_category feed-4453 xm| 2022-07-26 23.59.59
24 30 30 warning These fields have mi Make items easier to discover by providing google_product_category information. google_product_category feed-4453.xml| 2022-07-26 23:59:59
25 78 38 waming These fields have mi Make items easier to discover by providing google_product_category information. google_product_category feed-4453 xml 2022-07-26 23.59:59
26 29 30 wamning These fields have mi Make items easier to discover by providing google_product_category information. google_product_category feed-4453 xml 2022-07-26 23:59:59
27 80 38 fatal Descriptions are mis: ltems need to have descriptions to show in your shop and ads. Go to your original data source and include add a d description feed-4453 xml 2022.07-26 23.59.59
8 79 38 fatal Descriptions are mis: ltems need to have descriptions to show in your shop and ads. Go to your original data scurce and include add a d description feed-4453 xml 2022-07-28 23:59:59
29 78 38 fatal Descriptions are mis: ltems need to have descriptions to show in your shop and ads. Go to your original data source and include add a d description feed-4453.xml| 2022-07-26 23:59:59
30 81 38 fatal Descriptions are mis: ltems need to have descriptions to show in your shop and ads. Go to your original data source and include add a d description feed-4453 xml 2022-07-28 23:59:59
a1 82 38 fatal Descriptions are mis: ltems need to have descriptions to show in your shop and ads. Go to your original data source and include add a d description feed-4453.xml 2022-07-26 23:59:59

Understanding Facebook Commerce Manager Feed Errors
When you get the feed error report, you can get several Severity types, such as Warning or Fatal.

When the Severity is Warning, this means that your concerned product will be listed on Facebook,

but it has an issue, and its performance will be limited.

When the Severity is Fatal, is a major issue, and your concerned product won’t be uploaded to the

Facebook Commerce Manager.

For example, Image Link is missing, Product Description is missing, etc.

How to Resolve Facebook Commerce Manager Common Feed
Errors

Here are some of the most common errors sellers usually get while trying to list their products in the

Facebook Commerce Manager:

Your data feed file couldn't be accessed/Bad request
If you get this error this means that Facebook can't link to your product page, Facebook Page, or

somewhere else. Test the URL in a new browser tab to make sure your file opens.

HTML format isn't supported
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Facebook Catalog only supports CSV, TSV, and XML (RSS/ATOM) file formats for data feeds. If you

upload your data feed file in any other format, your upload won't work.

Field can't be all uppercase letters
Certain fields in your data feed, such as description, can't all be in capital letters. This error means

that you'll need to change the capitalisation in that field.

A required field is missing
For every item in your catalog, you must include certain required fields, such as an image,

description, and price. This error means that your data feed is missing a required field.

Universal IDs are missing
For products (e-commerce), you must provide at least one of the following identifiers: brand name,

Global Trade Identification Number (GTIN), or Manufacturer Part Number (MPN).

Products can't be added by multiple data feeds
You can have multiple data feed files uploading to your catalog, but each individual item (determined
by its content ID) can only be in one feed. If you see this error, it means that the same item appears

in more than one data feed.

Missing or invalid URL links
For every item in your catalog, you must include a link to a web page where people can learn more

about the item.

Missing or incorrect prices
You must include a price for each item in your data feed so that people know how much your items

cost. This error means that a price is missing or formatted incorrectly.

Duplicate items
If you try to upload an item to your catalog that's already there, your upload may fail. Delete any

items from your file and upload your file again.
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